An overview of
Voice Solutions

Find your voice
“Our Network allows us to carry more
calls and offer more advanced features,
more efficiently than our competition. And
this simply enables us to provide better
value to our customers..” Jon Nowell, TalkTalk Business

The telephone has been
around for a long time but
progress means that voice
services are now part of a
wider group of technologies,
which can offer a world
of new possibilities. As
a business only provider,
TalkTalk Business has
worked with partners
and customers to develop
a comprehensive suite
of products to cater for
the needs of all types of
modern organisation.

Whether your customers have multiple
sites or remote workers, inbound
or outbound call centres, legacy or
cutting-edge technology, you can tailor
our voice solutions to their unique
needs. We aim to provide Business
Grade functionality, reliability and
value to you and your customers,
enhancing your reputation and ensuring
your long-term growth and prosperity.

partners.talktalkbusiness.co.uk/voice

Margin opportunities with
future proof technology
Not just anybody can offer Business
Grade voice services in the 21st century.
TalkTalk Business has been able to raise
the bar for two reasons, firstly a
determination to enable you to offer
businesses better quality and value in
the post monopoly era, and secondly
superior technology in the form of our
unique all-IP fibre optic Next Generation
Network. Our network allows us to
carry more calls and offer more
advanced features, more efficiently
than our competition. And this simply
enables us to provide better margin
opportunities for you going forward.

0800 804 6098

Business Numbers
DID YOU KNOW?
It’s easy for your
customers to bring their
inbound numbers with
them when moving to
TalkTalk Business. We
hold porting agreements
with all major providers,
working to a rigorous
code of practice to
ensure seamless
transfers.

Our huge range of
competitively priced
Business Numbers give
you what you need to
enhance your product
portfolio and build
cross sell and up-sell
opportunities. All without
having to buy and maintain
complex equipment. You
can of course migrate
your customers’ existing
numbers onto our Next
Generation Network to
take advantage of other
Business Grade services.

Non-Geographic Numbers

Geofix

• Do not correspond to a specific
geographical area

• Numbers that correspond to a
specific geographical area

• Memorable numbers are available

• Enable businesses to appear as if they
are located in a certain area, implying
a local presence or prestigious
address

• Deliver 0800 and 0808 numbers
where the company receiving the call
pays for the cost. These are free to
the caller (not from mobile) making
this a good choice for businesses
that want to attract customers

Revenue-sharing numbers
• Our revenue sharing numbers include
0844 and 0871 (where part of the call
cost is paid to the recipient)
• Give your customers new revenue
streams, which can be used to offset
business cost
• We can provide premium rated
numbers for higher value services
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• Memorable numbers are available
• Often included in callers’ calling plans
so are free from landlines and mobiles

Easy-to-remember
numbers and one national
point of contact
• Delivers simplicity and great service
for your customers
• Enhance the effectiveness of your
customers’ call handling with call
statistics
• Improve marketing effectiveness by
monitoring and understanding how
lead-generation campaigns perform

Calls and Lines
DID YOU KNOW?
Because our services
are available on a 12
month contract with no
minimum spend and
calls are rounded
down to the nearest
second, you can offer
businesses true value.

Our range of business friendly
call plans are designed
to maximise flexibility
and margin potential for
you. By delivering savings
on line rental, plus lower
call charges we make it
possible to offer compelling
business solutions. Our
consultative approach helps
you find the right package
for your customers to keep
them happy now and into
the future.
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Transparent value
With a wide range of flexible tariffs,
including competitive call rates and
business line rental, we make it easy to
tailor offerings that maximise margins
and deliver substantial savings to your
customers.

Flexibility along your lines
TalkTalk Business gives you real flexibility
in the ways you build propositions, and
all with minimal up-front investment.
We enable you to provide a fully-branded
telephony service without owning or
managing any network assets. Every
business is different so we provide a
range of line types to meet any needs.
This includes traditional analogue, ISDN2
and ISDN30 as well as SIP-based Next
Generation Network ISDN30 and Voice
over Ethernet solutions. TalkTalk
Business lines are fully future proof and
scalable, our Next Generation Network
is the largest in the UK meaning you
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can meet the changing needs of your
customers, whether they add new sites,
move to home working or need to
upgrade their technology.

Managed or wholesale
with the support you need
TalkTalk Business’ engagement models
facilitate both wholesale and managed
service propositions with two distinct
products. A CPS product allowing you
to provide a calls only service and a
WLR service for providing a branded
calls and lines service. We understand
that as a Network provider, your
reputation is in our hands when it
comes to performance reliability. Our
UK-based, business savvy customer
service team is on hand to provide prompt
knowledgeable advice and support to
keep your customers’ service operating
smoothly. Our response to any problems
is guaranteed by rigorous SLAs.

Inbound Solutions
DID YOU KNOW?
Our call management
technology can be
provisioned via API’s,
enabling the build of
your own white label
portal. Or take a fully
built TalkTalk Business
portal as a low touch
solution.

Inbound solutions from
TalkTalk Business provide
an exciting, competitively
priced addition to your
portfolio, allowing you to
expand your customer base
and aid customer retention.
Our state of the art Inbound
Solutions make a potentially
deal making addition to
your portfolio, offering your
customers complete control
over the management of
inbound calls and the caller
experience. Call routing,
queuing and recording can
be controlled in real time
and comprehensive
reporting functionality
helps to optimise resources
and manage call flows.
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Set up for flexibility
With no upfront investment in either
equipment or infrastructure required,
Inbound Solutions make a compelling
proposition for your customers. Across
our full suite of features you can create
packages to match the exact inbound
call management needs of any client.
Transparent pricing helps you to easily
identify margin opportunities. No onsite
equipment means implementation is
simple too. Our self-serve solutions
are delivered over our Next Generation
Network, which means they can be
tailored to suit any customers’
requirements, regardless of size, and
are underpinned by the assurance of
our proven product quality and security.
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On-line technology brings
total control
Thanks to the advanced technology
behind the Inbound Solutions offering,
all service provisioning and reporting
are delivered on-line. You can either
pass this benefit onto your customers,
or assume complete control yourself.
In either event, call data is completely
visible, quickly informing important
decisions about call routing and
management.

All the support you
need to profit from
Inbound Solutions
TalkTalk Business is committed to
providing you with all the commercial
support and technical assistance you
need to make selling Inbound Solutions
effective and profitable. Our flexible,
multi-tiered structure means that we
can reduce your management resources
and free up more time for you to spend
with your customers.

ISDN30
DID YOU KNOW?
ISDN30 is based on
one network and one
architecture. The single
interface delivers both
ISDN and SIP versions
providing capacity for
up to 50 channels.

Restore and increase your
market share with ISDN30
from TalkTalk Business. This
competitively priced solution
uses Next Generation
technology to deliver a
superior alternative to BT’s
ISDN. With this highly
scalable service you can
move businesses onto SIP,
increase your coverage and
meet the changing needs of
your customers.
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Competitive pricing to
maximise your margins
Our Next Generation Network delivers
true economies of scale, and it’s this we
pass on to our partners. Through our
competitive pricing you’re able to offer
an inclusive feature set, while also creating
new ways to boost profitability.

Higher-value ISDN3O
features to grow your
revenue
Our ISDN solution is up to 40% cheaper
than main rivals for channel and feature
rental costs. We don’t charge for DDI
set-up, planning or out-of-area numbering.
Plus we incorporate Open Reach
Service Level 4 as standard, increasing
your margins even further. To help you
reduce your overheads and limit the
need for in-house skills and resources,
ISDN30 is a fully managed service, with
installation and hardware included.
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Commercial and technical
support to save you time
and money
Why use your valuable resources when
you can make the most of ours? TalkTalk
Business’ multi-tiered structure provides
the right level of support to help you
grow your business. Access to our fault
management team is 24/7/365, and a
Business Grade Service Level Agreement
provides peace of mind for you and
your customers. This makes business
simple and efficient so you can invest
your time where it’ll be the most
effective. With comprehensive go-live
testing and assistance on the day of
migration we’ll help you to minimise
disruption and keep management time
to a minimum for you and your customers.

Voice over Ethernet
DID YOU KNOW?
Voice over Ethernet can
be scaled beyond many
competing services,
delivering multiple
concurrent calls via
an ISDN and/or a SIP
connection.

Enjoy new revenue streams
with a durable, high-value
and best-in-class IP voice
solution for customers
that require at least 100
simultaneous calls. TalkTalk
Business’ Voice over Ethernet
delivers opportunities to
upgrade existing ISDN
customers, enabling you to
rationalise your customers’
estates. This Next
Generation solution is
competitively priced to help
you build compelling
customer propositions to
boost your profits.
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Competitive pricing to
maximise your margins

Rationalise costs with
fewer connections

TalkTalk Business’ Voice over Ethernet
is competitively priced to help you
maximise margins and boost
profitability. Delivering an end-to-end
solution using our own network, as well
as having the largest Ethernet footprint
in the UK, allows us to pass significant
cost savings on to you.

Cost rationalisation by replacing
multiple ISDN connections with a single
IP is a compelling proposition for
customers. And you can promise them
a scalable solution with up to 750
channels to meet their changing
business needs. Savings are also
possible by consolidating multiple
networks onto one MPLS (MultiProtocol Label Swapping) network
that uses Voice over Ethernet for
breakouts to the PSTN.

A fully managed and
future-proof solution
Voice over Ethernet is a low-touch,
hassle free solution that is fully
managed, customised and project
managed. The set-up includes service
design, provision of SBCs, installation
and commissioning (including out of
hours), so it’s future proof and requires
less management time on your part.
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Guaranteed performance
We can tailor our SLAs with enhanced
options to guarantee performance
standards in line with your customers’
business objectives.
We also offer 24/7 fault reporting and
a Fast Fix Guarantee, ensuring minimal
downtime and disruption.

Call 0800 804 6098 or visit
partners.talktalkbusiness.co.uk/voice
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